CHILLED

Transport Planning Manager

Tican Chilled Ltd have served the meat industry nationally for over 25 years and we are now looking to
expand our management team. We are looking for a fulltime permanent Transport Planning Manager to
join our team working Monday to Friday, 40 hour week from our head office in Walsall

The successful candidate will be responsible for ensuring customer service is of the highest standard.
Overseeing the organisation of both personnel and deliveries, fully supported by lead drivers,
administration personnel and other departments.

Main job tasks, duties and responsibilities
e  Manage a team of 20 plus drivers

e Manage the transport function, including route planning and vehicle selection

e Deal with agencies, organise employment of agency driving staff to provide cover when required —
agency drivers inductions

e Ensure efficient and timely delivery of goods with a focus on minimizing transportation costs
e Tactical decisions related to transportation modes and route monitoring

e Improve delivery times, reduce costs and enhance customer service

e Manage driver’s performance

e Ensure driver start and finish times are scheduled in line with their working day

e Checking invoices and push back to control costs

e Contracted hours are met and not exceeded or below expected over a rolling period

e First point of contact for driver and sales team issues

e Manager and develop the transport team, raise and maintain standards

e Enforcing progress and change within the department

e Working closely with the Transport Compliance Manager and provide cover

Qualification and skills

Good leadership and managerial skills essential. Good organisational and communication skills. Have a
good understanding of the legal requirements for both personnel and fleet. Transport Manager CPC an
advantage although not a necessary requirement

The successful candidate will receive:
Competitive salary

20 days annual leave plus statutory bank holidays, rising to 25 days after 5 years
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Enrolment of our pension scheme upon completion of probationary period
Support of a dedicated transport department

Full training CHILLED

Benefits:

e On-site parking
e Wellness programme

Reporting to the Operations Manager
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